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Honeywell Silent Knight 6000 Series Firmware 7.00.21 and HFSS 8.0.21.0 Release Notes  
 
The Honeywell Silent Knight 6000 Series addressable fire alarm control panels were designed to accept panel firmware updates 
through a connected PC.  To update the panel firmware, download the latest “Firmware Update Utility 7.00.21 Application.exe” file to 
a PC, connect the PC to a 6000 Series fire panel using a USB cable and run the Update Utility file.  
 
Updating your panel to the latest released firmware is highly recommended in order to fix known issues and add additional features 
and product support. Please note: upgrading firmware may take up to 20 minutes and may cause the panel to reboot several times.   
 
In addition to the new firmware, Honeywell Silent Knight is also releasing an update to the Honeywell Fire Software Suite (HFSS) 
programming software that resolves several known issues.  While this software is not required to update panel firmware, we 
recommend updating to the latest version of HFSS for the best panel programming experience. 
 
Please visit www.silentknight.com to download the latest panel firmware and programming software.   
 
Panel firmware version 7.00.21 includes the following fixes and modifications: 

• Panel will now reset the "release alarm" during system reset. 

• 6820 panel will no longer malfunction with B200S, MST, and 2-count zones. 

• SK-ZONE-6 alarm now resets correctly on the first reset. 

• Alarm propagation is no longer an issue in 2-count zones. 

• Silent Knight device upgrade support for 5815XL. 

HFSS software version 8.0.21.0 includes the following fixes and modifications: 
 

• Support for new Silent Knight Ultra Series 6808U, 6820U and 6820UEVS panel programming 

• All 20 user profiles passwords can be fetched from the tool by providing the current Admin 1 Password. (FW version on the 
panel must be 7.00.16 or higher) 

• Along with user profile passwords, the current Computer Access Number will also be fetched. 

• User can modify any of the User Profile passwords along with Computer Access Number and submit back to the panel. 

• Only Fire Fighter key passcode can’t be changed as it is not applicable to change it. 

• Upon setting the password, panel will enable the particular user profile if it is disabled. Similarly, removing the password 
would disable the user profile in the panel. 

• Added a link to Honeywell’s Privacy Statement while logging into the tool. 
 

https://www.silentknight.com/Pages/Category.aspx?cat=HFS-SILENTKNIGHT&category=Download%20Software

